QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Tuesday 3rd December 2019 @ 6.30pm
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	2

	Notes of Previous Meeting 

- AT welcomed new members to the meeting and facilitated round the table introductions. AT outlined the historic rationale for the standing agenda items.
2.1 Accuracy  
2.2 Actions
	- It was noted that many of the new members had been recruited at the flu clinics 

- Approved
- All actions covered under agenda items

	
	
	
	

	3

	Moving Forward
3.1 Feedback on PPG Promotion at Flu Clinic
- AT spoke to the positive attendance by PPG representatives at the flu clinics
- As a new member / patient DL wished to convey how impressed he was with the front line staff at the practice

- A discussion took place on the role / vision of the group

3.2 Feedback on Locality PPF – 24.10.19
- MS spoke to the key points of discussion:
- Hugo Luck had delivered a presentation on the development of PCNs in the context of the CCG’s Primary Care Strategy, in particular the vision for integration of primary care and community teams

- Alan Keys had spoken to the merger of local CCGs and the rationale for the structure of the new East Sussex CCG
3.3 GP Home Visits

- AT spoke to media coverage of the motion at England’s Local Medical Committees Conference to remove home visits from the core contract because of spiraling workload and workforce shortages

	- It was noted that there had been a general lack of awareness by patients of the PPG and its function
- KF advised that she would feed this back to the team
- It was noted that the group’s focus was to cascade information to and network with local groups rather than driving fund raising
- It was noted that KF had followed on with a sense check of the operational reality on the ground
- It was noted that concern had been expressed that the re-structuring might lead to a reduction in the current level of patient representation and thereby engagement

- It was noted that there had not as yet been changes to the core GP contract regarding home visits, therefore the practice’s home visiting service for essential visits would be continuing 

- It was further noted that not all requests for home visits were deemed essential / appropriate 

 
	- KF to convey positive feedback to the team 

	KF

	31.12.19

	

	4

	Practice News
4.1 Staffing Update

–   KF advised that Dr Roberts had returned from long term sick leave and was happy to share that he had been receiving treatment for bone cancer 
- GH spoke to the positive feedback she had received from her residents on Dr Gupta
4.2 Primary Care Network Update
- KF advised that the Havens PCN board had not as yet progressed recruitment for the Additional Roles supported by the Network Contract because of concerns around the longer term sustainability of these posts as they would not be fully funded in real terms by the Additional Roles Reimbursement scheme. KF further advised that no decisions would be made until the Network Contract Specification for 2020/21 had been published and considered by the Board.

	 - It was noted that Dr Wadher remained on Maternity Leave 
- KF advised that she would feed this back to the Partners

- It was noted that provision of extra services by Havens PCN remained under review, subject to funding and clinical capacity

	- KF to convey positive feedback to the Partners 


	KF

	31.12.19

	

	5
	Patient Stories

5.1 Practice Level 
- MS clarified the function of this item as an opportunity to highlight non-patient identifiable experiences / concerns and  spoke to some historic exemplars 

5.2 Provider Level

- None

	
	
	
	
	

	6
	Any Other Business

6.1 AT tabled the proposed meetings schedule for the year

	- It was agreed to move forward with the proposed dates as listed below 
	
	
	
	

	
	Date of Next Meeting

	Thursday 5th March 2020

Tuesday 2nd June 2020

Thursday 3rd September 2020

Tuesday 1st December 2020


	
	
	


